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Markzware Increases
Conversion Rate by elcome to RERIE.

\We help make Prepress easy|

11% with 2Checkout
CRO Services

o e preﬂlght tools for loday, Markzware expands its line of affordable data conversion
- and preflight tools. \We develop software which delivers superb
1 1 /O ““9 value for users in graphic arts and print-media. Ease of use, quality
feature sets. and day-to-day labor reduction are key design
fact

INCcrease in
conversion rate
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Mark Singelyn Markzware IVIARKZINARE/v

Sales Manager, Markzware

Graphics, Printing & Publishing  B2B, B2sB
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2Checkout desighed a shopping cart to create a SMB

seamless user experience with our new website. We
preferred the modern design of the new cart, then

through a/b testing we proved that it performed better 11% increase in global conversion rate
too. We couldn’t be happier with the quality of the CRO 13.5% increase in revenue per visitor

Service and the final results. ”

Avangate Monetization Platform
CRO Services

2CheCkOUt www.2checkout.com



https://www.2checkout.com/avangate-monetization-platform/
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Benchmarks and Objectives

Context & Objectives

Markzware develops software for printing and publishing companies which they
market using an annual subscription model, as well as a lifetime option. They
sell products in more than 50 countries, using 2Checkout’s Avangate
Monetization Platform. Markzware partnered with 2Checkout’'s CRO Team to
optimize their conversion rate. The goal of the project was to increase the
global cart conversion rate by 10%.

The CRO team performed a Heuristics Analysis of each page in the purchase
funnel to identify opportunities to improve the user experience and therefore
increase the cart conversion rate.
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Heuristics Analysis

Checkout Page

The logo on the cart page is different than the previous page in the
purchase funnel, which creates friction

The gifting option is not relevant for the target audience

The discount coupon is highly visible, and may drive shoppers to exit
the cart and look for a coupon

The Billing form asks for street address, city, etc. This is not required
by the payment processor, and these fields can be hidden

The payment options are not highly visible. For example, AMEX is
hidden in the “select other methods” drop-down menu

The email opt-in is quite long and is not being used by Markzware

A progress map showing a 2-page checkout is not displayed

The call-to-action is red, which subconsciously means STOP/ERROR

The security icons are not highly visible in the footer

2checkout

BEFORE

Markaware [MARKZINARE 7

I M n H K z w n H E’ i s[J*Shopper support: +31 88 000 0008 (Intemational) | English -

Products in your shopping cart

Seat

Coun Quantity Value

’f FlightCheck Mac (1 Year 1 .. B :
\sg Subscription) ¢ |* 1 ¥ 26000CAD & Total price
260.00 CAD

' Yes, | would like to purchase this product as a gift for someone else. (Datalls)

£y

The tolal price inclusive of applicable taxes will be displayed before the order is lransmifled.
< Back to shopping

» Billing Information » Payment Options

© Pearson Company @ Visa'MasterCard PayFal Bank/Wire transfer

=

First nama"

Last namea* CAD - Canadian Doltar

Addrass®

Zip or postal code®

Current checkout page and cart flow (with Review Page)

www.2checkout.com
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Heuristics Analysis I\;ljs,ac;r;;/va re MARKZWARE/‘

Review Page

—0 The shopper enters their payment details on the Review page, instead Y
[
of the industry best practice to enter on the Checkout page
MHHKINnHEIﬂ 1[J*Shopper support: +31 BB 000 1008 (intemational)
There are 4 lines of text the shopper must read above the call-to-action
The 3D Secure instructions apply only to a small percentage of e e 40 (0 Tl o 20020CAD

shoppers and could cause confusion to shoppers who are not

» Billing/Delivery information

familiar with it

The credit card logos at the bottom of the page distract from the — Ve awe, B cnre
Emall: smacisod Boonvensiongeak,com
call-to-action Poymen et Veahiserca

» Review and Place Order

The call-to-action is red

2 YWour information i encrypted and sent to the server over a sécure connaction

Card member no dashas or spaces, please {(diges only),

Wooth Year Expirabon date lacated below the card number (mmiyy)

There are no security icons or money-back guarantee displayed to

Thired dig socurity code naxt 1o your signatune on e back of U cand (mol
requinsd for Massin]

reduce risk in the mind of the shopper GYS—

Amount: 260.00 CAD
| agred 1 kv my Account charged with the amount listed above.

Enablo suto-renawal far this ordar ©

By placing this order you agrea 10 e Terms and Concilions

A s next BErGen you will B irmlad 1o enker your 2D Secun password, # your card and the issuing bank are enmled in 30 Secure Eyninm

VISA @2 iy e |VISA (0O

BEFORE

Current checkout page and cart flow (with Review Page)

ZC heCI(OUt www.2checkout.com




Test Strategy

2Checkout designed a new
shopping cart that would address
all of the issues identified in the
Heuristics Analysis. Instead of
implementing the new design
without testing it first, Markzware
and 2Checkout a/b tested the new
template and the original template
to know for certain which shopping
cart design maximized revenue.
The test ran globally in all
countries and languages.

2checkout

MARKZINARE

Control: The Original Shopping Cart

[MARKZWARE

+[J'Shopper support: +31 88 000 0008 (International) | English - 1[J:Shopper support: +31 88 000 0008 (Intemational)

[MARKZIWARE

Products in your shopping cart Product Price
1 x FlightCheck Mac (1 Year Subscription) T
cs::;t Quantity Value Seat Count; 1

The billing currency is CAD (CAD) Total price: 260,00 CAD

’f FlightCheck Mac (1 Year 1 .. B :
\sg Subscription) ¢ |* 1 ¥ 26000CAD & Total price
260.00 CAD

' Yes, | would like to purchase this product as a gift for someone else. (Datalls)

» Billing/Delivery information

€

Billing address (Edil information) Delivery address (Edit information)
john doa john doe

123 main streat 123 main street

VBM1WE victoria , British Columbia VEM1WE victoria , British Columbia
Canada Canada

Email: smaclecd@conversiongeek.com

Payment method: Visa/MasterCard

The tolal price inclusive of applicable taxes will be displayed before the order is lransmifled.
< Back to shopping

» Billing Information » Payment Options

© Pearson Company @ Visa'MasterCard PayFal Bank/Wire transfer

> Review and Place Order

First namea* Selact other mathods

" Your information is encrypted and sent to the server over a secure connection
Last namea* CAD - Canadian Doltar

Card number no dashes or spaces, please (digils only).

Year Expiration date located below the card number (mmiyy).

Three digit security code next to your signature on the back of the card (nol
required for Maestro),

Review
Page

Checkout

Your name exactly as it appears on the card.

Page

www.2checkout.com




New cart layout is one-column with
payment buttons and streamlined

0

payment form

Card details are entered on O O
Checkout page instead of E
k)

i

Review page

When PayPal is selected, all fields
: . Azl
are hidden and PayPal window (¢

0

opens directly over the cart

The coupon field is less visible

Secure Shopping Cart

Customer support

+1(650) 963-5701 (USASCanada)

Variation: New Design and Cart Flow

HcAfee

SECURE SUSD v

English

" Secure checkout 2 - Confirmation and Payment > 3 Finish

FlightCheck Mac 32-bit (1 Year Subscription) O

! I have a coupon

Payment Information

wsn @2 [ .

Security logos were added to both

@m

Checkout and Review page

Review page has been simplified
with cleaner layout and shorter
page height

There is a clear call-to-action

@ €

without distractions
New

Checkout
Page

2checkout

Licensed to:

First and last name:

Emnail address:

City:

Zip or postal code:

Country:

State or province:

Card number:

Card expiration date;

Security code:

Card holder name;

P payral ACH

(® person ) Company

Linited States of America

California

Total price: $199.00

Review And Place Order

1 x FlightCheck Mac (1 Year Subscription) ©

Seat Count: !

Select other methods e

Billing Information (4
shannon macleod

hollywood California , 90210

United States of America

Email: smacleod@conversiongeck.com

' Enable auto-renewal for this order

MARKZINARE

McAfee

Customer support
P SECURE

+31 88 000 0008 (International)

chuem«w > o(onfumonw9wm > 3 Finish

$199.00

Total price: $199.00

Payment information (ga)
Payment method: Visa/MasterCard
C-)l’d number'. bbb ad ..07506
Card expiration date; 10/2020

Security code: *+*

Card holder name: Shannon Macleod

By placing this order you agree to the Terms and Conditions.

L
Place order

Your payment Is seCurely processed by our partner Avangate

New
Review
Page

~
Month b Year
&

Hotline

+31 88 000 0008 [Irv

www.2checkout.com




—\@/- Solution & Results

After 6 weeks of testing, the
Variation globally out-performed
the Control at 90% statistical
significance.

Detailed Results (New Template)

Conversion rate

+10.78%

Improvement

RPV
Improvement

+13.45%

The conversion rate of the new
Checkout page was 15% higher.
More shoppers were completing
the Checkout page and landing on
the Review page.

2checkout

Original

WINNER: Variation (Checkout Page)

[MARKZWARE

'[J'Shopper support: +31 88 000 0008 (Intemational) | English ~

Products in your shopping cart

Seat

Coun Quantity Value

PP FightCheck Mac (1 Year

L]
( sg Subscription) P !

' Yes, | would like to purchase this product as a gift for someone else. (Datalls)

Total price

260.00 CAD

260.00 CAD

€
The tolal price inclusive of applicable laxes will be displayed before the order is transmitied.

< Back to shopping

» Billing Information » Payment Options

O Person Company @ VisaMasterCard PayFal Bank/Wire transfer
First name* Salact other mathods
Last name* CAD - Canadian Doffar

Checkout

Page

o0 e
[

Secure Shopping Cart

MARKZINARE

Customer support [rarT.
CAD b English W
+1 (6500 $63-5701 (USA/Canadal L e '

D Secure checkout >

W F"ghtchuk “.ﬂ Trals Quantity

New
Checkout
Page

Tyear subscription

- 1 + - i + CAD $260.00 ]

+| | have a coupon

DFKS3)7

| Appiy

Total Price: CAD $260.00

Payment Information

visa S g 030 == | P PayPai MIRE

Emall address

Ferst and last name

Company name

Country Canavda w
Prowinge; Britch Columbia W
Card number

E'F-F-'l['""“l date Monith W Year W

Securnty code; 7]

Continue >

Your payrmient & sedurely protesied Dy our partner Avanile

o SRR e

www.2checkout.com




WINNER: Variation (Review Page) ARKZWAHE/

I MAHKZWHBE/i - D-.:Snnp:mr support: +31 88 000 0008 (Intermational)

: Product Price
The conversion rate of the new | - ® ®
1 :&I;IESEF?WR Mac (1 Year Subscription) 260.00 CAD
Review page was 7% higher. More [ Comomersuppert | [uguchie
S h O p p ers were com p | etl n g th ei r e forsprice: 2D EAD Review And Place Order @ secorecheckowr > €] Confirmation andPayment > 3 i
O rd er afte r | an d I N g on th S 1 x FlightCheck Mac (1 Year Subscription) © Price
Seat Count: 1 $199.00

Review page. » Billing/Delivery information Total price: $199.00

Billing address (Edil information) Delivery address (Edit information)

john doa john doe

123 main street 123 main streel

VBM1WS6 victoria , British Columbia VBM1WS victoria , British Columbia Billing Information (4 Payment information (e
Canada Canada shannon macieod Payment method: Visa/MasterCard
Email: smaclecd@conversiongeek.com hollywood California , 90210 Card number: Shesssssssss 7506
Payment method: Visa/MasterCard United States of America Card expiration date: 10/2020

Email: smacleod@conversiongeeck.com
§ Security code: #4#+

¥ Enable auto-renewal for this order Card holder name: Shannon MacLeod

By placing this order you agree to the Terms and Conditions.

Place order

» Review and Place Order

% Your information is encrypted and sent to the server over a secure connection

Card number no dashes or spaces, please (digils only).

Your payment Is securely processed by our partner Avangate

Year Expiration date located below the card number (mmiyy).

New
R eVi eW Your name axacﬂ:.r asi dppears on the card. R eVi eW Hotne

Original

Three digit sacurity code next to your signature on the back of the card (nol
required for Maestro),

ZC heCI(OUt www.2checkout.com




@ Summary

Markzware exceeded their original objective and increased the global cart
conversion rate by over 10%. They achieved an 18x return on investment for
CRO Services.

REATE ® CONVERT Q pp

2checkout

Markzware IMAHKZWARE/‘]

Markzware provides desktop search, data conversion and preflight
solutions for content and print. Specialising in the ability to read and write
complex DTP (Desktop Publishing) file formats, products include
FlightCheck, Q21D, PDF2DTP, MarkzTools and more. You can think of file
formats like Adobe InDesign, lllustrator, Photoshop, QuarkXPress, Microsoft
Publisher, PDF and so forth. Markzware became a sole-proprietorship in
1992 and incorporated in 1995.

More information on

www.2checkout.com



About 2Checkout

2Checkout is the leading all-in-one monetization platform for global businesses. It was built to help clients drive sales growth across channels and increase

market share by simplitying the complexities of modern commerce like global payments, subscription billing, merchandising, taxes, compliance, and risk, so they
stay focused on innovating their products and delivering exceptional customer experiences.

Get more information at www.2checkout.com

NORTH AMERICA (HQ) NORTH AMERICA WESTERN EUROPE (HQ) EASTERN EUROPE
Atlanta, Columbus, Amsterdam, Bucharest,
Georgia, USA Ohio, USA The Netherlands Romania

\
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https://www.facebook.com/2Checkout.2CO
https://twitter.com/2Checkout
https://www.instagram.com/2checkoutinc/
https://www.linkedin.com/company/2checkout/

